¥ = GeM
S <Marketpiace

s F=ar/Bid Number: GEM/2025/B/6527547
fear® /Dated: 04-09-2025

a5 gxar= / Bid Document

915 faevr/Bid Details

s g @9 & adfr@/a#y /Bid End Date/Time

25-09-2025 14:00:00

s gerer & arlfra/waa /Bid Opening
Date/Time

25-09-2025 14:30:00

s dereer duar (45 99 $ aid@ §)/Bid Offer
Validity (From End Date)

180 (Days)

HAAA/TY & A /Ministry/State Name

Ministry Of Education

f0eT & AH/Department Name

Department Of Higher Education

| 9915 & A /Organisation Name

Delhi University

FATAT & AH/Office Name

Vallabhbhai Patel Chest Institute

a&q Al /Item Category

ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
Water Coolers with inbuilt RO system installed in VPCI: 3 to
5; PACKAGE-5 : Water purifier and conditioning system

| maintenance involving basic servicing, filters.. , ANNUAL
| MAINTENANCE SERVICES FOR WATER PURIFICATION AND
| CONDITIONING SYSTEM (Version 2} - Water Coolers with

external RO system installed in VPCI; 3 to 5; PACKAGE-5 :
Water purifier and conditioning system maintenance
involving basic servicing, filter..

34 3G /Contract Period 1 Year(s)
st & g sfaa affis e ax (3 anf @)

/Minimum Average Annual Turnover of the |13 Lakh (s)
bidder (For 3 Years)

3/aa da & fow 3BT Re s &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

eP3MeR & fore varews & ge urg & / MSE

Exemption for Turnover

Yes | Complete

eI & foT Terésm &1 ge oA ¥ / Startup

Exemption for Turnover

Yes | Complete

fashar & @ a0 gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 {Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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fa= @eur/Bid Details

Fr 3T AREEE g 3ues BT I gEardst o
RAfaer 3 T o are @t Rt @ fwer
Aed &7 et A /Do you want to show

documents uploaded by bidders to all
| bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo i THg-Her g@d & o 3ravds SgAdH
TEAEN fabarait it @&l / Minimum number of

1
bids required to disable automatic bid
extension
Rt & v, foad o Bz ama & gag-den
a@rs sl / Number of days for which Bid |7
would be auto-extended
s @ Rad el afsa fFa/Bid to RA enabled | No

s @ U /Type of Bid

Two Packet Bid

dwAhT AedicheT & I aehlihr FURHIOT ¥

¥g#d AT /Time allowed for Technical 5 Days
Clarifications during technical evaluation
| 3T B Az /Estimated Bid Value 330400

Feuida ugfd/Evaluation Method

Total value wise evaluation

| Ao ws/Arbitration Clause No
Yot Ws/Mediation Clause No
Zuad AaO/EMD Detail *

HTaeAhd/Required No

el f[daiur /ePBG Detail

Usarssier den/Advisory Bank

State Bank of India

SISt ufaerd (% )/ePBG Percentage(%)

5.00

Edfelist &7 3maeTs 3af9 (%) /Duration of ePBG
required (Months).

14

(a).duad 3R HUTE STHAd TR, e Te I et &, et & gar & el @few| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

sl /Beneficiary :
Director

| Deputy Registrar Office, Administrative Block, 3rd Floor, M.S. Building, Vallabhbhai Patel Chest Institute,

{ University of Delhi, Dethi-110007
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| (Director, Vpci)

Rsrs=1/Splitting
| Srelt fassEr sy =€ feRar ot Bid splitting not applied.

THA3ME3TE HWe=/MIl Compliance

UANTSHTS Igararel/MIl Compliance Yes

UACHs @ilg af~ar/MSE Purchase Preference

UHATEE WE a8=ar/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The hidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
“Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previcus financial year, should be as indicated above in the bid dacument. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / |
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the |
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March priar to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have guoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3R Aaar /3999 2er/Additional Qualification/Data Required
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Detailed description such as Model, Brand , capacities, associated accessories etc, of the assets to
be covered under the AMC:Please find List of Water Coolers with External RO system and Water Coolers with
inbuilt RO system installed in VPCI attached in Buyer specific requirement and details

Other buyer specific requirements and details:1756969861.pdf

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Water Coolers With Inbuilt RO System Installed In VPCI; 3 To 5;
PACKAGE-5 : Water Purifier And Conditioning System Maintenance Involving Basic
Servicing, Filters.. ( 11)

awlidr [T /Technical Specifications

faavur/ Specification #He4/ Values

@i / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning || Water Coolers with inbuilt RO system installed in VPCI
System Category

Vintage of water purification /
conditioning System covered under the ||3to5
service ( Yearly)

PACKAGE-5 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

=3 /Addon(s)

sifaf R c=ads /Additional Specification Documents

RN /RufEr 3 /Consignees/Reporting Officer and Quantity

: TR /Rt :
#.4./S.N : waree & A Al e
& HQalr /Consignee gcr/Address / Quantity /Additional
: Reporting/Officer Requirement

110007, VALLABHBHAI PATEL
CHEST INSTITUTE, NORTH
1 Sunil Kumar CAMPUS, OPPOSITE SHRI RAM 11 N/A
COLLEGE OF COMMERCE,
UNIVERSITY OF DELHI

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Water Coolers With External RO System Installed In VPCI; 3 To
5; PACKAGE-5 : Water Purifier And Conditioning System Maintenance Involving Basic
Servicing, Filter.. ( 9) i

g Al /Technical Specifications

a1/ Specification He4/ Values

a(7



; foraRur/ Specification

A/ Values

FR / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

Water Coolers with external RO system installed in VPCI

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

3to5

Type of AMC Package

PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

s3I /Addon(s)

| 3fafe AR staw /Additional Specification Documents

W/ Rulféar 31w /Consignees/Reporting Officer and Quantity

Rt/ Reaiféar
& /Consignee
Reporting/Officer

%.4./S.N
0.

/ Quantity /Additional
Requirement

Odi/Address

110007,VALLABHBHAI PATEL
CHEST INSTITUTE, NORTH
1 Sunil Kumar CAMPUS, OPPOSITE SHRI RAM 9 N/A
COLLEGE OF COMMERCE,
UNIVERSITY OF DELHI

ol g St % s i fdw wd/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Term_s & Conditions

1.The firm is requested to submit the bid as per the tender document no. (VPCI/PUR/OT/SAP/GEM/25-26/2

91/36) attached in Buyer added Bid specific ATC (point no. 2)

2. The Water Cooler with inbuilt RO system and Water Cooler with external RO system for which tender has |

been floated are located in the various departments of Vallabhbhai Patel Chest Institute, University of

Delhi. Firms are advised to visit the site and inspect the machines before submission of their tender docum

ent.
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3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here tg view the file.

sedwor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME palicy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii}{h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representaticn window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / |
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acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=z fa@s 3 ud/General Terms and Conditions, conditons stipulated in Bid and
Service Leve| Agreement specific to this Service as provided in the Marketplace. However in case if any condition |
specified in @r#A=4 &5 3R uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIF A WH UGt & TS 26 H TN A ARG B WY WA G A0 S A 2 F AR @ wle W uidey & gaw
AT & WY HF e W I a3 T oAS o B sw P & B 3 5 B @ oy @9 59 9w RE & @
| TeTH e & o Uelid @IfE #F W A @ET W A swa g S gor 3R B o e ewon feu s
g FHE AU F DA W IHIY Dl Acehe TAE DX 3R B & HGAT A B B SIS @A DT o terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a |
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Autherity. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ti=garg/Thank You---
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VALLBHBHAI PATEL CHEST INSTITUTE
UNIVERSITY OF DELHI
DELHI - 110007
(Administrative Block, 3" Floor, M.S. Building)
Phone: 011-27402423 & 011-27402411

Ref. No. VPCI/PUR/OT/SAP/GEM/25-26/29-1/36

E-PROCUREMENT TENDER NOTICE

Sub: E-Tender for the Annual Maintenance Services for Water Purification and Conditioning

System (Version 2) — Water Coolers with inbuilt RO system and Water Coolers with
external RO system installed in VPCI through gem portal.

Sir,
_ E-Tender under two packet bid system are invited from manufacturer/authorized dealer(s) for

Annual Maintenance Services for Water Purification and Conditioning System (Version

2) — Water Coolers with inbuilt RO system and Water Coolers with external RO system
installed in VPCI through Gem Portal

S. No. Description of ltems Quantity Required

Annual Maintenance Services for Water Purification and Conditioning
System(Version 2)- Water Coolers with inbuilt RO system installed in
VPCI; 3 to 5; Package-5 : Water purifier and conditioning system 11
maintenance involving basic servicing, filtters membranes, All electrical
parts including pump and compressor (as per list attached in tender)

Annual Maintenance Services for Water Purification and Conditioning
System(Version 2)- Water Coolers with External RO system installed in
2 VPCI; 3 to 5; Package-5 : Water purifier and conditioning system 09
maintenance involving basic servicing, filters membranes, All electrical
parts including pump and compressor (as per list attached in tender)

BID SUBMISSION

A. (i) "Bid” shall be submitted as per Annexures { E-Envelope-1}
Annexure-| (Technical Bid Format)
Annexure-ll (Tender Acceptance Letfter)
Annexure-ll| (Principal Service Provider Cerfificate)

Annexure-IV {List of Water Coolers with External RO system and inbuiit RO system installed in VPCH
Annexure-V (FORMAT FOR RTGS/NEFT/ECS) :
Annexure-VI (Rate Reasanability Cedificate)

{ii) Terms & Conditions

r;{El(\M Page 1 af 10



ANNEXURE - I

Technical Bid Format

Details filled in this form must be accompanied by sufficient documentary evidence, in order to verify the comrecmess of the
information.

S.No. | Description Details Page no. of
bid

i Name of the Company/Firm

Status of the company (Prop./Pvt/Public/Govt.)
Mailing Address

LVSH S

Telephone and fax numbers
Email {d and Website address of the Company, if any

Year of regisiration of the Company

GST No. please enclosed a copy of the document.

PAN No. please enclosed a copy of the document.

ISO/ISI No. (Proof enclosed), if applicable

Escalation Matrix for service support: Bidder/OEM must provide
Escalation matrix of Telephone numbers of service support

11 Three years’ experience (F.Y.2022-23, F.Y 2023-24 & F.Y 2024-25) in E.Y. Name of the
the supply, installation, commissioning and maintenance of water coolers Organisation
/similar type of services to any Central/State Govt Organization/PSU. 2022-23
Copies of relevant contracts/orders to be uploaded along with bid in 202324
support of having provided services during each of the Financial Year. 202425

12 | Three years® certificates for Satisfactory performance of the work carried  F.Y. Name of the
out for F.Y.2022-23, F.Y¥.2023-24 & F.Y .2024-25 {Attach satisfactory Organisation
performance certificate with the bid) 2022-23
2023-24
2024-25

WleolA] | wnids

(=S

13 | Bidder(s) should have average annual turnover of Rs. 13 lakhs and above
during the last three years (F.Y.2022-23, F.Y.2023-24 & F.Y 2024-25).
Deocumentary evidence in the form of certified Audited Balance Sheets of
relevant periods or a certificate from the Chartered Accountant/Cost
Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constiiution/incorporation of the
bidder is less than 3 year old, the average furnover in respect of the
completed financial years after the date of constitution shall be taken into
account for this criteria.

14 | For Service availability, The bidder should have Head Office/Branch in
consignee State Delhi, In this regard, latest documentary evidence of
address in the form of any registered has to be submitted. (attach current
address proof with the bid)

15 Technical bid format, (Annexure — [)

16 | Tender acceptance letter, (Annexure - IT)

17 | Principal Service provider certificate, (Annexure — IiI)

18 | List of Water Coolers with External RO system and Inbuilt RO system
installed in VPCIL, (Annexure —IV)

19 | Format for Bank Account Details, Annexure- V)
20 | Rate Reasonability Certificate, (Annexure — V1)

21 | Whether terms and conditions of the tender document duly signed by the
bidder are submitted with the bid or not

I/we agree to abide by all the terms & conditions mentioned in the tender and further undertake that details of company profile given
above with proof are correct & true.

(Signature)
Date ; @Name! & Designalion}. ..o oot e
Place:

{Company Seal)

[Note: The format may be printed“ on the letter head of the firm and attached with page numbering]

bd@, '\;‘u;[: Pave 2 af 10



ANNEXURE - ||

TENDER ACCEPTANCE LETTER

Sub: Acceptance of Terms & Condition of E-Tender.

enderReteience N i ot S - N80 1 oMl el 3 ST ok S datedil S Sali b e |

legpracuieentote T S Ret et ts AT 2 e E SR ORNCT EEB o kel ot I W em  1
Dear Sir,

1) I/AWe have downloaded/obtained the tender document(s) for the above mentioned material(s) as

2)

3)

4)

o)

6)

7)

per your e-tender notified on the websites namely https://gem.gov.in/

I/We hereby certify that I/we have read the entire terms and conditions of the tender documents
from Page No. 01 to 10 (including all documents like annexure(s), schedule(s), etc.,), which form

part of the contract agreement and l/we shall abide hereby by the terms / conditions/ clauses
contained therein.

The corrigendum(s) issued from time to time by your department / organization too has also been
taken into consideration, while submitting this acceptance letter.

liwe hereby unconditionally accept the tender conditions of above mentioned tender
document(s)/corrigendum(s) in its totality/entirely.

l'we do hereby declare that our firm has not been blacklisted/ debarred by any Govt

Department/Public Sector undertaking. -

I/we do hereby confirm that the prices offered are reasonable and prices lower then guoted have
not been offered anywhere before at any other Govt. Institute/Organization.

Iiwe certify that all information furnished by our Firm is true & correct and, in the event. that the
information is found to be incorrect/untrue or found violated, then your department/organization
shall without giving any notice or reason thereof can summarily reject the bid or terminate the

contract; without prejudice to any other rights or remedy including the forfeiture of the full eamest
money deposit. ;

Yours faithfully

(Signature of the Bidder, with Official Seal)

Note: The format may be printed on the letter head of the firm/service provider.
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ANNEXURE - {lI

(Note: This certificate should be on the Letter-Head of the Principal Service Provider firm
concern, and should be signed by an authorized person)

Principal Service Provider Certificate

To
The Director
V/allabhbhai Patel Chest Institute,

University of Delhi,

Delhi — 110007

SubleckEE r et e T e e RE o A W 2 e e ook e e
ifenderReteNo M BRl i Dy T e R e e R Y R T e
Dear Sir,

Y e B b LS I i e it baae e ARan s who are a proven and reputable
SETviEE IRDEOVIDED: HOF & e i dun R S Lot services, having factories at
......................................................... do confirm that the following services are done by us:

Yours faithfully,
(Signature)
(Name & Designation)..........cccccor e imiciiniiniinnnnn. B
(Company Seal)
Date:
Place:

k-
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ANNEXURE ~ |V
List of Water Coolers with External RO system and Inbuilt RO system installed in VPCI

List of Water Coolers with External RO and its location

SNol Location Department Equipment Model No. Qty Type of Equipment
N Pate| Niwas Kitchen Usha SS 6080 with (External 50 LPH 01 Usha pure chill water cooler
Hostel RO) with 50 LPH RO
I Patel Niwas Ist Floor Usha SS 6080 with External Kent RO | 01 Usha pure chill water cooler
i) | Hostel Unit) with Kent RO
VPCI Canteen | Canteen Kalkure Floor Mounted Hot, cCold and | 01 Kalkure water cooler with hot,
i) | Main Building Normal Water Dispenser with cold & normal with 50 LPH
(External 50 LPH RO) RO
MS Building | Dept. of 80-90 LPH BD Bonair Water Cooler 01 BD Bonair water cooler with
iv) : i;{larmamlogy Ist with External Kent RO) Kent RO
oot
MS Building Administration Kalkure Floor Mounted Hot, Cold and | 01 Kalkure water cooler with hot,
V) Block 3rd Floor Normal Water Dispenser with cold & normal with 50 LPH
(External 50 LPH RO) RO
Ward-A 1% Bathroom Area Bluescent Water Cooler with (External | 01 Bluescent water cooler with
vi) | Floor ' 50 LPHG RO} hot, cold & normal with 50
LPHRO
. | Gate No. 4 VCH Kool Frost Water Cooler with 01 Kool frost RO with SGLPH
viD) (External 50 LPH RO) 3
Gate No.3 | VCH Kalkure Floor Mounted Hot, Coldand | 01 Kalkre Water cooler Hot, cold
viii) | Waiting Area Normal Water Dispenser with & Normal with 50 LPH RO
{External 50 LPH RO)
% NTQLS M S Building Water Cooler with 50 LPH External 01 Water Cooler with SOLPH RO
RO

List of Water Coolers with Inbuilt RO and its location

S.No Laocation Department Equipment Model No. Qty Type of Equipment
i) Maintenance Cell Maintenance Cell | Water Cooler 80/120 RO+UV | 01 Atsin Water Cooler with hot, cold
Main Building (GF) (Inbuilt RO} & normal 80/120 RO-+UV
iy Malutenante Cell Tuilet Area Waler Cuvler 80/120 ROIUV | 01 Atsie Water Coulur willy Liot, vold
Main Building (GF) (Inbuilt RO) & normal 80/120 RO+UV
i) * | Main Building (GF) | Dept. of AG PC 80-RO (2014) (Inbuilt | 01 | Aqua guard water cooler AG PC
Physiology RO) 80-RO
iv) | Animal House Animal House - | Water Cooler 8§0/120 RO+UV | 01 Atsin water cooler with hot, cold
(Inbuilt RO) & normal 80/120 RO+UV
v} Main Buildmg (1*F) | Dept. of AG PC 80-RO (2014) {Inbuilt | 01 Aqgua guard water cooler AG
Biochemistry(1*F)| RO) PC80-RO
vi) | Dept. of Mycology Room. No. 226 SS 6080 with (Inhuilt RO) 01 §S 6080 with RO
| Main Building (2™ F) | (2™ F)
viiy | MS Building (GF) Gym AG PC 80-RO (2015) (Imbuilt | 01 | Aqua guard water cooler AG PC
RO) 80-RO
viit) | MS Building NCRAAT 21 AG PC 80-RO (Inbuilt RO) 01 Aqua guard water cooler AG PC
Floor BO-RO
ix} | MS Building Library (3® Floor) | AG PC 80-RO (Inbuilt RO) 0t Aqua guard water cooler AG PC
80-RO
x) MS Building MRU 7% Floor AG PC 80-RO (Inbuilt RO) 01 Aqua guard water cooler AG PC
80-RO
xi) | CT Scan Area (GF) | Department of AG PC 80-RO (Inbuilt RO) 01 Aqua guard water cooler AG PC
Radiology 80-RO
Yours fatthfully

(Signature of the Bidder, with Official Seal)

i)
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ANNEXURE -V

FORMAT FOR RTGS/NEFT/ECS

Name of the Firm/Supplier/Vendor Address

Particulars of Bank Account

(A) | Name of the Bank

(B) | Name of the Branch and Address

(C) | Telephone Number

(D) | Email

9 Digit Code Number of the Bank and
(E) | Branch appearing on the MICR Cheque
issued by the Bank

(F) | Type of the Account

©) RTGS/IFSC/NEFT Code of the Branch of
the Bank

(H) Account Number (as appearing on the
Chegque Book)

() | Whether the Branch is Computerized?

(J) | Is the Branch is also NEFT Enabled?

| hereby declared that the. particulars given are correct and complete.

Autharized Signatory with Rubber Stamp.
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ANNEXURE - VI

RATE REASONABILITY CERTIFICATE

To,

The Director,

Vallabhbhai Patel Chest Institute,
University of Delhi,

Delhi — 110007

Sub: Rate Reasonability Certificate

Ref. No. VPCI Tender No dated . and subsequent ¢-bid submitted by
our firm vide no dated for procurement of

Sir,

I/'We do hereby confirm that the prices offered are

reasonable and prices lower then quoted have not been offered anywhere before at any other Govt.
Institute/Organization. :

Yours faithfully

(Signature of the Bidder, with Official Seal) -

Note: The format may be printed on the letter head of the firm/service provider.

L T
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TERMS AND CONDITIONS

IMPORTANT Note: These Terms & Conditions duly singed by the tenderer must be accompanied with each
tender. Otherwise the tender will not be considered. By signing the document, the bidder shall be deemed to
have accepted the terms & conditions.

10.

11

12.

13

14.

15.
16.

17.

18.

19,

Tenderers are requested to submit E-tender under two bid systems i.e. (i) Technical Bid & (if) Financial bid.

(a) Price quoted far the material/equipment shall be firm and valid for 180 days from the bid end date.

(b) The material/lequipment offered shall conform to relevant Indian/international standards.

(A) The E- Technical Bid should be accompanied with complete specifications, Annexure —I to V1, Registration of
Firm/company. terms and conditions the tender paper duly signed and sealed by the tenderer etc. as per Annexure
—l to Vi and (it} .

The successful tenderer/bidder will have to submit the security deposit/performance security @ 5 % of the total
order value in the form of Demand Draft / Bank Guarantee /Banker's Cheque / FDR of equivalent amount drawn
on any Commercial Bank payable to “Directer, VPC!".

The security deposit in full or in part may be fortified by VPCI if the services are not found satjsfactorily after repairing
of the system and during the CAMC period.

The vendars are requested to inspect each and every RO Systems of VPCI and quo’te rates accordingly. No extra
payment will be made over and above the guoted rate.

Rate offered must be for metric system of unit lengths or volume or weight.

VPCI reserves the right to increase the guantity mentioned in this tender and VPCI reserves the right to split this
tender and place order on one or more tenderers and the right to reject partly or completely any tender without
assigning any reasons thereof. VPCI shall have the sole right to cancel bidftender at any time without assigning
any reason. The decision of VPCI shall be final in ail matters of selection of the contracter for Comprehensive
Annuail Maintenance Contract of \Water Coolers.

No claim of insurance is admissible. Supply shall-be effected either at Transporter's risk or railway or supplier's
risk.

Tenders may be rejected if the copy of Goods and Services Tax {(GST) Registration and any other applicable Taxes
Registration are not furnished (if applicable).

Nelivery Period: As time is the essence of the contract, Delivery period menticned in the Purchase/Contract Order
should be strictly adhered ta. Otherwise the tenderer's EMD/Bid Security will be forfeited.

The tender/guotation/offer submitted should be valid till 180 days fram the date of opening of quotations (price bid).
VPCI reserves the right to request the firm for the extension of the validity of quetation.

The Financial Bid will be openad only if the bidder fulfills the eligibility criteria and conditions stipulated in the
"Technical Bid"

Matenalleguipmenis/service shall be guaranteed for the minimum period of one year for satisfactory performance

waorkmanship and for the quality of material/equipment/service supphed by the firm from the date of delivery.

All taxes/duties should be clearly mentioned in the tender.

Bids ones submitted shall not be aliowed tc be withdrawn and any default after acgeptance of the bid shall be
deemed to be non-compliance of terms of contract.

In case the selected Bidder fails to cope up with the workload or does not render satisfactory services, the contract

.awarded to him shall be cancelled after serving notice allowing 30 days time period. In this connection, the decision

of the Department shall be final and binding on the bidder.

PERIOD OF CONTRACT

(i) The contract shall be valid for a period of one year starting from date of award of contract.

(i} The contract may be extended further at the discretion of the VPCL. No demand for revision of rate on any

account shall be entertained during the contract period.

(i) Duration of the service centract may be extended up to as per rules beyond the initial contract duration (

Subject to satisfactory perfermance and mutual consent).

PENALTY

{i) 1T the successful Vendor does not attend the complaint and rectify/solve the faults within 2 clear working days
from time of complaint registered, the Vendor shall be liable for penalty @ Rs.1000/- per day w.e f. time and
date of complaint registered. ;

{ii) If the successful Vendor fajls to repair the machines for ane week, this office is at liberty to get the machines
repaired from other parties and made functiona! and the expenditure incurred thereon shall be recovered from
the AMC Vendor, apart from penalty levied as stated above. This may even entail termination of the contract.

(iif) Penalty shall be deducted from the running payments.

~
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20

21

22.

23.

24.

PAYMENT-

(i) No advance payment would be made in any case. However, quarterly payment after completion of each
guarter shali be made on due certification of satisfactory services by the User department and monthly site
visit certificate with the invoice/bill duly signed by concerned officer

(i) After issuing of Contract order, the firm should submit Performance Security @5% value of the order valid for
the warranty period of 14 months in the form of Bank Guarantee or EDR or BANKERS Cheque or Demand
Draft in favour of Director, VPCI.

(iii} The Bidder will not have any legal right to proceed against the Depariment in the event of late payment due to
unforeseen reasons

SCOPE OF WORK-

Comprehensive AMC of Water Coolers with External and Inbuilt RO Installed in VPCI- All preventive maintenance,

breakdown maintenance, and fault rectifications for the water Coolers -

All in all comprehensive maintenance of water caoler after Defect Liability Period of Equipment including

compressor, condensing/coaling coil, water tank with inner piping including repair/replacement of components,

charging of refrigerants whenever required, cleaning sernvicing etc as per OEM's recommendations to meet in the
efficient performance of the Equipment.

(i) Thorough check-up and cleaning which includes overall servicing efc. of the Water Coolers and Purifiers on
morthly basis and keeping them in an excellent working condition and attending to the complaints of
breakdown as and when required during the period of contract.

(i) Pre-Filter candie will be replaced by the Contractor free of cost and also other parts including active membrane.
carbon cartridge, etc. every quarterly and as and when required during the period of contract.

(i) Spare Parts:. Repair and Replacement of ail spare parts, components, accessories, consumables and sub-
assemblies during the AMC period shall be provided free of cost without any further charges as and when
required during the period of contract in case of any breakdown. These parts must be of the genuine(same
company), equivalent, or higher quality and functional capability as the original system. Replaced parts must
be sourced from the Original Equipment Manufacturer (OEM). The servicing of equipment's should be attended
only by the qualified service technician. The contractor shall use IS! marked/standard company parts for
replacement. Contractor must show the new parts to concerned Officer in-charge.

(v} The contractor/vendor is required to maintain a month wise service card compulsorily specifying the date, time
and nature of work carried out, which shall be countersigned by the Authorized Signatory of this office. The
Service Card has to be produced along with the quarterly bill, failing which, no payment shall be released.

(v} It will be the responsibility of the Vendor to provide all equipment's, manpower and materials request for
Service of water coolers and purifiers. No extra payment will be made.

{vi} The Vendor/Cantractor will be strictly responsibie for any unforeseen casualty / accident/ioss of property and
will be strictly iable for any compensation/penalty which arises due to such unforeseen casualty/accident/loss
of property. . 5

{(vii) The above works shall be camied out by the Vendor/Contractor in the presence of an Authorised
Representative of the Department.

(viil) The emergency calls should be attended to on the same day of registration of the complaint without any delay.
This includes bath on-site and off-site fault rectification as required. If the Service provider firm fails to attend

the calls within the same day, this office will reserve the right to get the work done by other firms and deduct
such expenses from the AMC charges. ¥

(ix) The AMC is guaranteed against the cost of breakdown of any component, labour charges, ransportation
charges and replacement of any spares, drain pipes and electrical cables should be provided at free of cost.
{x} The vendor shall be responsible for compliance of all labour laws including ESI Act, EPF Act and requisite all
- licenses issued by Govt. authorities. The Department shall not be responsible fer any liability occurred due to
non-compliance of any law by the vendor/AMC provider. :
(xi) This office reserves the right to terminate the contract, if the service is not found to be satisfactary.

(xii) OEM Certification (Original Equipment Manufacturer). The vendor shall be responsible for using only factory-
approved parts and processes. =

AFTER SALES SERVICE: The offer shall clearly state full details of the service after sales facility available for the
materials/equipment. The details shall inciude & qualification of service personal stationed at the service centre,
respanse time in case emergency, availability of spares, etc. The offer shall also give the amount and other terms

& conditions for annual service contract of the equipment/material after the expiry of the guarantee/warrantee
period wherever applicable.

DEVIATIONS: Deviations if any from the specifications given which provide for improvement in the functioning of

the equipment will be accepted. Such deviations and their advantages shall be clearly brought out in the tender
wherever applicable.

After Opening of Price Bid(s) no letter/objection will be entertained and decision of the VPCI shall be final.
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25 All disputes are subject fo exclusive jurisdiction of Competent Court and Forum in Delhi, india only.
26. The Director, V.P. Chest Institute, Delhi reserves all the rights to increase or decrease the items of the tender in
full or in part without assigning any reason any time.
To i : :
Director
Vallabhbhai Patel Chest Institute,
University of Delhi, Delhi — 110 007

IAVe agree to abide by all the Terms & Conditions mentioned above.

Signature of the Tenderer

' Date:

Name & Address of the Firm with Seat:

(Phone.fFax No./E-mail id may also be stated for easy communication)
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